YTBepkKIeHo
k IIpuxa3zy no MKJ10Y
Ne 61/1-OJ1 ot 31.08.2023r.

MHOJIOKEHHUE
O CJYXKXBE MEMALIUU

1. O61re noI0KeHus.

1.1. Cnyxba wmeauanuu SBISETCS HANpaBICHHEM BOCIUTATEIbHOM pabOTHl B
MYHUIIUIIAJILHOM Ka3€HHOM JIOIIKOJLHOM 00pa3zoBaTesibHOM yupexaeHuu «/lerckuit cam Ne 4
«Maubiy ropojackoro moceneHusi Tepexk»  (manee [lerckuit cag) B BuIe ACSATENbHOCTH,
HAIPaBJIEHHOW Ha yperyJupoBaHHEe M pa3pelieHue KOH(MIMKTOB Ha OCHOBE JTOOPOBOJIBHBIX
YCUJIMH IIE1aroroB, BOCOUTAHHUKOB U UX POJAUTENEN (3aKOHHBIX MPEICTABUTENEH).

Cnyxx0a Menuanuy OCYHIECTBIISIET CBOIO JESTEIbHOCTh Ha OCHOBAHHMM JIEWCTBYIOIIETO
3aKOHOJATENIbCTBA, B TOM UUCJIE:

- ®denepanpHOro 3akoHa «O0 obpazoBanuu B Poccuiickoit denepamum» ot 29.12.2012 Neo
273-D3;

- ®egepanbHoro 3akoHa «0O0 ambTEpPHATUBHON MpoOIENype YpPEryJIHupOBaHUS CIOPOB C
ydacTueM nocpenHuka (mpoueaype Meauanuu)» ot 27.07.2010 Ne 193-D3;

- Hacrosero [lonoxenus;

- METOAMYECKUX PeKOMeHanuii MuHucrepcTBa o0pazoBanus U Hayku PD

(nampasnenbl mucbMoM Ne BK844/07 ot 18.11.2013);

- Konnenuuu passutus 1o 2020 roma cetu ciy:k0 Meauanuu B LENSIX peanu3aliu
BOCCTAHOBUTEJIBHOTO IMPaBOCY/IUs B OTHOLICHWM JET€, B TOM YHUCJIE COBEPIIMBIIUX
OOLIECTBEHHO OIACHBIE JESIHUS, HO HE JOCTUTLIMX BO3pacTa, C KOTOPOTrO HACTYINAET YroJOBHAs
OTBETCTBEHHOCTh B Poccuiickoii denepanuu (yrBepxaeHa pacnopsbkenueM [Ipasutenscrsa PO
ot 01.09.2018 roma Ne 1837);

2. HopmartuBHO-TIpaBoBasi 0a3a, OINpENeNsIomas YCIOBHS W PErjJaMeHT INPOBEICHHS
MpoLe1ypbl MEAUALUH.

2.1. B yactu 2 crarbu 1 @DepepanbHoro 3akoHa «OO0 albTEpHATHBHOW MIPOLIEAYpPE
YperyJaupoBaHusi CIIOPOB C y4acTHEM MocpenHuka (mpoueaype meauanuu)» ot 27.07.2010 Ne
193-®3 ycranaBiamBaeTcsi KPyr CIIOPOB, MPUMEHEHHE MPOIEIyphl MEJIUAIIUH 110 OTHOUICHUIO K
KOTOPBIM pEryiaupyeTrcs JaHHbIM DenepaabHbIM 3aKOHOM. Peub uaeT o crnopax, BOZHUKAIOIIHUX
U3 TPaXAAHCKUX MPABOOTHOUIEHMH (B TOM 4HCI€ CBS3aHHBIX C OCYIIECTBICHHUEM
NpEANPUHUMATENIBCKO M HWHOM HSKOHOMHUYECKOM JEeSATENbHOCTH), a TaKXe TPYAOBBIX U
CEMENHBIX PABOOTHOIIECHUH.

2.2. CemeliHble CIOpPBI BO3HUKAIOT U3 HapyIIEHHs MpPaB U HEUCIIOJHEHHs 00s3aHHOCTEH,
ycraHaBnuBaeMbIX «CemeitHbIM KogekcoM Poccuiickoit denepanum.

2.3. YcnoBus U perjaaMeHT MpoBeAeHUs npoueaypsl meauanu B JIOY npuMeHUTensHO K
KOH(JIMKTaM, MOANAJAIOUIUM T[0J] ONpPENENIEHUE TI'pakJaHCKO-IPAaBOBOr0, TPYAOBOIO WU
ceMelHoro cropa (Kak OHM MOHHMMAIOTCSI B COOTBETCTBHE C 3aKOHOAATENbCTBOM Poccuiickoi
O®enepanun), onpenenserca DenepanbHbiM  3akoHOM «OO  anbTEpPHATUBHOM IpoOLEAype
yperyaupoBaHusi CIIOPOB C y4acTHeM MocpenHuka (mpoueaype meauanuu)» ot 27.07.2010 Ne
193-®3.

2.4. YcioBus U periaMeHT MpoBeaeHus npoueaypbl Mmeauanuu B JJOY npumMeHUuTENbHO K
KOH(JIMKTaM, HE MOANAJAONIMM IOJ ONpEeeIeHHe T'pa)<IaHCKO-IPaBOBOIrO, TPYIOBOTO HIIU
CEeMEHHOro Cropa, OINpeAeseTcss METOAWYECKMMH peKOMEeHAausIMu  (enepaibHOro U
PErMOHAIIBHOTO YPOBHEW U HACTOSALIUM MOJIOKEHUEM.

3. llenu u 3amauu CirykObI METUAITUY.

3.1. Hensimu cityx0b1 METUAIIAHN SIBIISIETCS

3.1.1. [lonynsipu3auus cpeau BOCOIUTAHHUKOB, POJIUTENEH (3aKOHHBIX MPEACTABUTENECH) U
MeJaroroB ajlbTEPHATUBHBIX CIIOCOOOB pa3pelieHus: KOHGIUKTOB, pa3BUTHE KYIbTYPhI JUAJIOTA;

3.1.2. TloMo1p B pa3pelieHuu KOHPIUKTHBIX CUTYalluii Ha OCHOBE MPUHITUIIOB METUAIUY;

3.1.3. Co3pmaHue anpTEpHATUBbl AJMHUHHCTPATUBHOMY CIIOCOOYy pearupoBaHus Ha
KOH(JIMKTBI, COJIEHCTBUE CHIDKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX 00pallleHui;



3.1.4. TloBbllieHUE YpPOBHS  IMCUXOJIOTUYECKOM  KOMIIETEHTHOCTH  YYaCTHUKOB
00pa3oBaTeNLHOTO MPOIIecca, B TOM YHcie B chepe 3PPeKTUBHON KOMMYHHUKALIUU B KOH(IUKTE.

3.2. 3agagamu CIry)KObI METUAIIUH SIBIISTIOTCS

3.2.1. [IpoBenenue MeanaNnii U JOUIKOIBHBIX KOH(EPEHIIHIA;

3.2.2. OOyyeHue albTepHATUBHBIM METO/IaM YPETYJIUPOBAHUS U pa3perieHus] KOHPIUKTOB
BOCIIUTAHHUKOB U UX POJUTENCH (3aKOHHBIX MPEACTaBUTENEi ) 00pa30BaTENILHOTO YUPEKACHUS;

3.2.3. adopmupoBaHre BOCTUTAHHUKOB M UX POAUTENICH (3aKOHHBIX MPEICTaBUTENCH ), U
[I€JaroroB O NPUHLMIIAX U BO3MOXKHOCTSAX MEIUALIH.

4. IIpuHIMIBI ACSITENBHOCTHU CIIYKObI METUAIUH.

4.1. JleaTenbHOCTD CIIy>KObI METUAIIMN OCHOBaHA HA CIEAYIOIIMX MPUHIINIAX:

4.1.1. TpuHnun mOOPOBOJBHOCTH, MPEAINOJIATAOIIMA KaKk JOOPOBOJIBHOE COJNCHCTBUE
BOCIIMTAHHUKOB U UX POAMTENEH (3aKOHHBIX MMPEICTABUTENECH) B OpraHu3alii paboThl CIykOBbl,
TaK ¥ 00s3aTeIBHOE COTIacue CTOPOH, BOBJICYEHHBIX B KOH(IMKT, HA yYaCTHE B MEIUAIUH.

4.1.2. Ilpuniun KOHGUACHIIUATHHOCTH, MPEIOJIAraloluid 00s3aTeIbCTBO CIICIIHAIMCTOB
CIy’kObl MeAualMM HE pas3riallath [OJIYYEHHbIE B XOAE CBOEH JEATEIbHOCTH CBEICHUS.
Hckmrouenne coctapisieT HHGOpMaIUs O TOTOBSIIEMCS MPECTYIJICHUH, a TaKkKe MeIUaTUBHOE
corameHue (110 CorjlacoOBaHUIO C Y4aCTHUKAMU BCTPEUU U MOJIUCAHHOE UMH).

4.1.3. IlpuHuun HEHUTPanbHOCTH, HE MO3BOJSAIONIMN CIEHHUATUCTaM CIIYXKObl MeIuaIluu
IPUHUMATh CTOPOHY OJIHOTO U3 YYacTHUKOB KOH(MKTa. HelTpasbHOCTH mpeirosaraer, uro
CHEIMAIIMCTHI CTYKObI MeIMallu HE BBISCHSAIOT BOIMPOC O BUHOBHOCTU WJIM HEBUHOBHOCTU TOMU
WIM WHOM CTOPOHBI, a SIBJISIFOTCSI HE3aBUCHUMBIMU IOCPEAHMKAMH, ITOMOTAIOUIMMH CTOPOHAM
CaMOCTOSITENIbHO HAWTH B3aUMOIIPUEMIIEMOE PEIICHUE.

4.1.4. IlpuHuun paBHONpABUS, YTBEPXKAAIOIIUNA PABHOE IIPAaBO CTOPOH OLEHUBATh
KOH(MJIMKTHYIO CHUTYallUI0 M BBICKA3bIBaTh CBOIO TOUYKY 3pEHHS, 00CYXIaTh CBOM AMOLUU U
MHTEPECHI, Y9aCTBOBATh B BHIPA0OTKE W NPUHSATHH PEIICHUA. Y CTOPOH TAaKKe €CTh paBHBIC
[paBa Ha BHUMaHUE U BpeMs MEMaTOpA.

5. Iopsimok popMupoBaHus CIIy>KObI METHAIUH.

5.1. PykoBomuTeneMm CiyXObl SBISETCS 3aBEAYIOMIMA WM MOET OBITh 3aMeCTUTENb
3aBEIYIOLIETO TI0 BOCHHUTATEIILHOM M METOIMYECKOH paboTe, Menaror-cuxoiior WM Jpyrou
MeAarornyeckuii  pabOTHUK 00pa30BaTENbHOIO YUPEKICHHUS, HAa KOTOPOTO BO3JIAraloTcs
00513aHHOCTH MO PYKOBOJICTBY CIIYKOOW MeIualliy MPUKa30M 3aBEAYIOIIEro 00pa3oBaTeIbHOTO
YUPEXKICHUS.

5.2. B cocraB ciyx0bl MOTYT BXOAMUTbH MPEACTABUTENN IE€JarorMuecKoro KoyiekTusa (2
YEeJIOBEKA), MPEACTABUTEIH POIUTEIBLCKOT0 KoMuTeTa (1 YeaoBexk).

5.3. ConeiicTBoBaTh B paboTe CiIyObl MEIMALIMU MOTYT BOCIIUTAHHUKH U UX POAUTENEH
(3aKOHHBIX TpE/ACTaBUTENEH), O3HAKOMJICHHBIE C MPOLEIypod M Mpoulenmue oOydeHue, C
coTJlacusi poJiuTeNel (3aKOHHBIX MPEICTaBUTENEH ).

6. ITopsiiok paboThl CIy>KObI MEHALINY.

6.1. Cnyxba Menuanuu MOXET IOJIy4aTh WH(POPMALMI0 O ciaydasX KOH(IMKTHOTO
XapakTepa OT IeJaroroB, BOCHUTAHHUKOB M HUX pOJUTENEeH (3aKOHHBIX NpeAcTaBuTeneil),
IpeJcTaBuTeNIe aJMUHUCTpAMU 00pa30BaTEIbHOIO YUPEKACHUS, CIEHUAINCTOB CIIYKObI
MeInaIuHm.

6.2. Pemenue o 1enecooOpa3HOCTH MPOBEACHUS MNPOIEAYypbl MEAMALUU NPUHUMAETCS
CIy)KOOM MeauanuMu B TeX CIy4asX, KOIrjJa MHOEe He MpPeJyCMOTPEHO JeHCTBYIOIUM
3aKOHO/IATEIbCTBOM.

6.3. [Ipouenypa Meananuy HAYMHAETCS B CIIydae COINIacUsi KOH(IIMKTYIOIIUX CTOPOH Ha
ydacTe B JaHHOU mporeaype. Eciau nelicTBust OHOW CTOPOHBI WM 00€MX CTOPOH MOTYT OBITh
KBAJM(HUIMPOBAHbl KaK HapyIIeHHWE JUCHUIUIMHBI, JUIS TPOBEJACHUS MEAUAIUN TaKKe
HE00XO0IMMO MUCbMEHHOE corylacue poJuTenel (3aKOHHBIX MPECTaBUTENEH ).

6.4. IIponienypa Meauanuy He MPOBOAUTCS ¢ BOCOIMTaHHUKamMu Mitaquie 10 set, a Takxke ¢
JUIAMH, CTPAJAIOIIUMH ICUXUYECKUMHU 3a00JI€BaHUSIMH.

6.5. CoTpyIHUKH 00pa30oBaTeIbHOIO yUpexJIeHUsI MHOOPMUPYIOT CTOPOHBI KOH(DINKTa O
BO3MOXXHOCTH OO0paTuThCcsl B chlyk0y Meauanuu. [leperoBopel ¢ poauTensiMu (3aKOHHBIMHU
NpPEJCTaBUTENIIMU) M COTPYAHUKaMH 0Opa30BaTEIbHOTO YYPEXKJEHUS [0 OpraHu3aluu



OpoUeaypbl MeIHWaluyd TPOBOAUT PYKOBOIUTENb CIYXKObl HMIU €€ COTPYIHUKHM U3 4YHCIa
[IEaroroB.

6.6. Cnyx0a MemualMu CaMOCTOSTEIBLHO OINpEeNeIsieT CPOKH M JTambl MPOBEACHUS
MeAMALMY B TEX CIyYasiX, KOIr/la HHOE He IPEIyCMOTPEHO JEHCTBYIOIUM 3aKOHOAATEIbCTBOM.

6.7. B ciiydae ecnu B X0ie MeIUAIIMH KOH(PIUKTYIOLIUE CTOPOHBI MPUIILIN K COTJIAIICHUIO,
JOCTUTHYTHIE PE3YIBTAThl MOTYT (PMKCUPOBATHCS B MMCHbMEHHOM MJIM YCTHOM COTJIAIICHUU B TEX
CIIydasiX, KOTJja HHOE HE MPEAYCMOTPEHO JEHCTBYIONIUM 3aKOHO/IaTEIbCTBOM.

6.8. Komus cornamenust MOXeT ObITh IPEOCTaBlICHA aIMUHUCTPAIIMHA 00pa30BaTEIHLHOIO
YUPEXKIEHUS TOIBKO MPU MTUCHbMEHHOM COTJIACHU CTOPOH.

6.9. Cinyx0a Meualum coAeicTByeT B ONPEIEICHUH CII0C00a BBIMOIHEHHS 0053aTeIbCTB,
B3ATHIX Ha ce0si CTOPOHAMH B COTJIAILICHUH, HO HE HECET OTBETCTBEHHOCTH 32 UX BBIMOJHEHHE.
[Ipy BO3HMKHOBEHHMH MPOOJIEM B BBIMOJIHEHUH 00SA3aTENbCTB COTPYJHUKU CIIY>KObl MeTuaIiuu
MOTYT IPOBOAMUTH JOIOJHUTEIbHBIE BCTPEYM CTOPOH C LEJNbI0 OKa3aHWs IIOMOLIM B
YCTaHOBJICHUM NPUYUH U TPYIHOCTEH, a TaKKe B MOUCKE MyTEH WX MPEOAOJCHHsS, YTO MOKET
OBITH OTOBOPEHO B MMCbMEHHOM WJIM YCTHOM COTJIALLEHUH.

6.10. OTBEeTCTBEHHOCTh 3a BO3MOXKHBIE HAPYIIECHUS IPH OCYIIECTBICHUU MeEIUAIUU
HACTYIIAeT B COOTBETCTBHUHU C JEMCTBYIOLIUM 3aKOHOIATEIbCTBOM.

6.11. Ilpu HeEoOXOOUMOCTH CHELHMATUCTBI CIYKObl Meauanuu HH(QOPMHUPYIOT CTOPOHBI
KOH(JIMKTa O BO3MOXXHOCTH MPHUOETHYTH K TIOMOIIM JPYTUX CIEHUAINCTOB U CIYXO
(cormasbHOrO TMeaarora, MCUX0JO0ra, FOPUCTA U MPOUee).

6.12. JlesTensHOCTD CITY>KOBI MeAHaUU (PUKCUPYETCSt B 0OOOIEHHOM BUE B )KypHAIaX U
OTYeTaX, KOTOPbIE SBIAIOTCS BHYTPEHHUMU JTOKYMEHTAMHU CIYKOBI U TOCTYIT K KOTOPBIM HUMEET
TOJIbKO PYKOBOAMTENb CIIYKObI B T€X CIlydyasix, KOrja UHOE HE IPEIyCMOTPEHO ACHCTBYIOLUIUM
3aKOHO/ATEIbCTBOM.

6.13. Ilpu HeoOXoaUMOCTH MpEACTAaBUTENb AJAMMHHUCTpAlMM  00pa30BaTEIbHOTO
YUpEXKIEHUS, KYPUPYIOIIHHA CITYy>KOy MeIUalluu WK SBISIOUINICS €€ COTPYIHUKOM, OpraHu3yeT
NPOBEICHUE  TOBBIICHHE  KBATU(PHUKAIMKA  JUIS  CHEIHAJIUCTOB  CIYXObl — Meauaruu
00pa30BaTeNbHOTO YUYPEeXKICHHS, a Takke oOecrnmeuynBaeT ydacTHe e€ TNpeJCTaBUTeNs B
coOpaHusx accoruanuu (coodIecTBa) MEIUaTOPOB.

7. Opranu3zanus AesITeNbHOCTU CITYKObI MEeTUAIUH.

7.1. Cnyx06e Meauanuu IO COTJIACOBAaHMIO C agMuHHCTpanueit Jlerckoro cama Ne89
IIPEIOCTABIIAETCS TIOMEIIEHUE JJIs BCTPEY U IPOBENEHUS MEIUalUi, a TaKKe BO3MOYKHOCTb
HCIIOJIb30BaTh HHBIE PECcypchl 0Opa30BATEIbHOTO YUPEKIEHHUS, Takhue Kak 000pyaoBaHuE,
OpI'TEeXHHKA, KaHIEJIIPCKUE PUHAIC)KHOCTH, CPEJICTBA HH(OPMALIUU U IpyTHE.

7.2. JIOMXHOCTHBIE JIMIIAa 00Pa30BaTEIBLHOTO YUPEKICHUSI OKA3bIBAIOT CIIY)KO€ MeauaIuu
coJieiicTBUE B pacHpOCTpaHEHUU HHPOpPMALUM O €€ NeATeTbHOCTH M BO3MOMKHOCTAX Cpelu
MearoroB ¥ BOCIIUTAHHUKOB U UX POAUTENEH (3aKOHHBIX IIPEICTaBUTENEH) .

7.3. CriequanucThbl ciayObl MEHAalliy UMEIOT MIPAaBO Ha MOJyYEHHE YCIYT MCUX0J0ra M
JPYTUX CHEIHATMCTOB 00pa30BaTENbHOIO YUPEKICHUS.

7.4. AnmuHHCTpanusi 00pa30BaTENLHOTO YUPEXKJIEHHUS COACHCTBYET B3aHMMOACHCTBUIO
CIIy’kObl MEAMALINU C COLUUAIbHBIMU CIYKO0aMU M JAPYrUMH OpraHU3alUsMU pailoHa U ropoja.
AJMMHHCTpaAIMsl COJACMCTBYEeT OOpAIlEHUIO TMearoroB 0Opa30BaTENBbHOIO YUYPEXKICHHUS B
CITY»O0y MeIUaIuH.

7.5. OnuH pa3 B NOJIYroAue ciiy:x06a MeAualuy MPOBOAUT OPTaHU3AIL[IOHHOE COBEIlaHUE.

8. 3aKJIFOYUTETbHBIC MOJT0KEHUS.

8.1. HacTos1ee noinoxeHue BCTYaeT B CUITy C MOMEHTA YTBEP KICHUS.

8.2. N3meHeHus B HACTOSIIEE TOJIOKEHUE BHOCSITCS 3aBEAYIOIIMM 00pa30oBaTEIHLHOTO
YUPEXKACHUS 10 COrJIAaCOBAHUIO CO CIYX00i Meananuu.

8.3. MuunmaropamMy HW3MEHEHUN, BHOCHMBIX B TOJOXEHHE O CIYX0€ IOIIKOIbHOU
MeIuaIh, MOTYT CTaTh IPEICTaBUTENM aJIMUHHCTpALUU 00pa30BaTENILHOTO YUYPEKICHHS,
CHEIHUANIMCTBl CIYXObl MeAHalMi 00pa30BaTENbHOIO YUPEXKJEHUS, a TakkKe MpPeACTaBUTEIN
poauTenbekoro komuteTa nia CoBeTa poauTelien.



