ITpunoxeHue 2 K npukasy

ot 16.07.2025 Ne 32-O/]

IMopsok npexocTaBjaeHns yCJayr HHBAJIMIAM
1 MAJIOMOOMJIbHBIM IPyIIaM HACeJeHUs!
B 31anum u teppuropun MK/AOVY [dercknii caxg Ne4 «Massim» r.. Tepek

1. OO0mme nosoxxkeHust

1.1. Hacrosmumii mopsIoK IeHCTBUI paOOTHUKOB MO OKA3aHUIO TIOMOIIH TPU MPEAOCTABICHUH
yCIIYI WHBAJIMJIAM U MaJoMOOWIbHBIM Tpymnmam HaceiaeHuss B MKJIOVY Jlerckuii cam Nod
«Mansimy r.a1. Tepex (nanee - [lopsnok, ganee - YupexaeHue) pa3padoTaH B COOTBETCTBHH C
TpeboBanusimMu denepanpHoro 3akona ot 24.11.1995 r. Ne 181-®3

«O coumanbHOU 3ammTe MHBaIUA0B B Poccuiickoit ®@enepanun», OeaepanibHOro 3akoHa OT
03.05.2012 1. Ne 46-®3 «O parudukanuu KoHBeHIIMM 0 MpaBax MHBAIHAOB», DenepaabHbIM
zakogoM ot 01.12.2014 1. Ne 419-®3 «O BHeceHHMHM U3MEHEHUNH B OTACIbHBIE
3aKOHOJAaTeNnbHble akThl Poccuiickoii @Penepanuu 1O BONpPOCaM  COLMAIBHOW  3aIUThI
WHBATUJIOB B CB3M ¢ parudukanuedi KoHBeHIMHM 0 TIpaBax WHBAJIWIOBY, IIpUKa3a
MunucrepcTBa Tpyaa u conuanbHou 3ammtsl Poccuiickoin ®@enepauuun ot 30.07.2015 r. Ne
527-0 «O0 yTBep)KACHUU TOpsAKa OOECHedeHUs YCIOBUH JOCTYHMHOCTH JJIsl MHBAJIHIOB
O0BEKTOB U MPEAOCTaBISIEMBIX yCIyr B cdepe TpyAa, 3aHATOCTH M COLMAIBHOW 3aIIUThI
HACEJICHUS, a TAK)KE OKa3aHUS UM IIPH STOM HEOOXOTUMOM ITOMOIITNY.

1.2. Hacrosuwmii Ilopsimoxk paspabotran ¢ menpio oOecriedeHHus W CO3JaHMSI WHBAJIUAAM U
MaJOMOOUIIBHBIM TpymiaM HacenaeHus (nanee - MI'H) koMpopTHBIX ycnoBUil ITpe1oCcTaBlIeHUs
COLIMAJIBHBIX YCIYT B YUPEXKICHUH.

1.3. Topsnok BKJIIOYAET MpaBmWiia MpeAoCcTaBiIcHus yciryr uHBamuaaM U1 MI'H B oTHomeHUH
T€X KaTeropuil, sl KOTOPBIX OTCYTCTBYET BO3MOYKHOCTh aJalTUPOBAaTh YUYPEXKICHUE
MOJTHOCTBIO WJIM Ha MEPUOJT IO PEKOHCTPYKIIMU WIIH KAlUTaJIbHOTO PEMOHTA 00BEKTa.

1.4. OTBeTCTBEHHBIMU 3a OpraHU3alUI0 PabOTHl MO OOECHEUEHHUI0 JOCTYMHOCTH O0BEKTa U
yeuryr st uHBaUI0B 1 MI'H sIBASITOTCS crieMaliuCThl B COOTBETCTBUH C MPUKA30M JUPEKTOPA.
1.5. B Vupexnenuu obecrneunBaercs cosnanue uHBamuaam u MI'H cnemyromux ycrmoBuit
JOCTYITHOCTH OOBEKTa B COOTBETCTBHM C TpeOOBaHUSIMH,

YCTaHOBJICHHBIMU 3aKOHOJATEIbHBIMM W WHBIMH 3aKOHOJATEJIbHBIMM U WHBIMHU
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU:

- pasmelieHre HHGOPMaIMKU O MOPSAJIKE OKa3aHUs yCIyT Ha 0(UIIMATbHOM caiiTe B CeTH
«HTepHeT;

- BO3MOXHOCTb MIOJIY4YEHHUS uHpopmanuu 0 TOpAJIKE  OKa3aHHWs

YCIIYT IOCPEJCTBOM TeIe(OHHOMN CBS3H;

- BO3MOXKHOCTh O€CHIPENsATCTBEHHOTO BX0/1a B YUPEXK/IEHUE U BBIX0/1a U3 HETO;

- cogeiictBue uHBanuay 1 MI'H mpu Bxojie B 00BEKT M BBIXOJIa U3 HEro, HH(HOPMUPOBAHUE O
JOCTYIHBIX MapIHIpyTax OOIIECTBEHHOTO TPAHCIIOPTA;

- BO3MOXXHOCTbH CAaMOCTOSITEJIbHOTO TIEPEABUKEHUSI 10 TEPPUTOPHH 00BEKTA B LENSIX JOCTYIA K
MECTY MPENOCTABICHUS YCIYTH, B TOM YHUCIIE C TOMOIIbIO pa0OTHUKOB YUPEXKICHHS;

- BO3MOYKHOCTbh IOCaJKH B TPAHCIIOPTHOE CPEACTBO M BBICAJKM W3 HETO IEpE] BXOJAOM B
00BEKT, B TOM YHCJIE C MCIIOJIB30BAaHUEM KpECNa-KOJSICKU U, IPU HEOOXOAUMOCTH, C TIOMOIIbIO
paboTHUKA YUPEKICHMUS,;

- COMPOBOXKICHHE WHBAJIUIOB, WMEIOIUX CTOMKME HapyuleHus: QYHKIUU 3peHus U
CaMOCTOATENIBHOTO MTEPEBUKEHNS;

- obecrieyeHre JI0MycKa COMPOBOXKIAIOIIETO CYpAOINEepPEeBOAYMKA U TU(DIOCYPIONEPEBOIUHKA,
1100 MHOTO JIMIIA, BJIAJACIOLIET0 KECTOBBIM SI3BIKOM.

2. TepMuHBI U onpeJeIeHUs



2.1. MuBamua - MO, HMMEIOIIEEe HApyIIEHHs 370pPOBbS CO CTOWKMMHU pPacCTpOicTBaMHU
dbyHKIMA  opraHu3Ma, OOYCJIOBJIICHHOE 3a00JICBaHUSIMU, TIOCIEACTBUSMH TPaBM  HIIH
nedexramMu, TNPHUBOISAIIMMH K OTPAHUYEHHUIO JKU3HEACATEIBHOCTH M BBI3BIBAIOLIMMHU
HE00XOIMMOCThb COIHAJIbHOM 3aIIUTHI.

2.2. ManomoOunbHble Tpymnmbl Hacenerus (MI'H) - moau, ucnbIThIBAIOIINE 3aTPyIHEHUS TIPU
CaMOCTOSITENIbHOM TEPEIBUKEHUH B MOJYYEHUHU YCIYTU, HEOOX0AUMOI HHpOpMAIUH, WK NIPU
OPUEHTUPOBAHUHU B IPOCTPAHCTBE MHBAJIUIbBI, JIOJU C BPEMEHHBIM HapyIIEHHEM 370pPOBbS,
OepeMeHHbIE )KEHILUHBL, JTIIOJH MIPEKIOHHOTO BO3PACTa, JIOIU C JETCKUMHU KOJIICKAMH.

2.3. Jlromu ¢ OrpaHWYCHHBIMH BO3MOXKHOCTSIMH - WHBIMIBI M JPYIHe MajJOMOOMIIbHBIE
rpynibl Hacenenust (MI'H).

2.4. Tlomouis B TMpPEOAOJICHUH OaphepoB - TOMOIIb B MEPEIBIKCHUH HAa TEPPUTOPHH
YUpEeXJIEHUs, BXOJa B 30HY IMPEIOCTAaBIECHUS YCIYrM M BbIXOJAa U3 Hee, MOCATKU B
TPAHCIIOPTHOE CPEACTBO U BBICATKU U3 HETO, B TOM YHCJIE C IOMOUIBIO KPECIIA - KOJISCKH.

2.5. BuszyanbHble cpecTBa HHPOPMAIIUHU - HOCUTEIH HHPOPMAIMH O MPEAOCTABICHUH YCIYT B
BUJE 3pUTEIBHO pa3IM4YMMbIX TEKCTOB, 3HAaKOB, CHMBOJIOB, CBETOBBIX CHUTHAJIOB,
MpelHa3HAYeHHBIX, B TOM 4HWCJe, A JIIOAeH C HapyuieHHneM (YHKIUNH OpPraHoB 3peHUS U
ciyxa.

2.6. KoMbopTHOCTP - COBOKYMHOCTh  YCIIOBUHM, OOECHEUMBAIOIIUX  MOJOKUTEIbHBIC
TICUXOJIOTUYECKUE U (PU3HOIOTHYECKHE ONIYIIECHHS NMPU COBEPIICHUHU ITyTEHISCTBHUS, a TaKXKe
yI0OCTBO MOJB30BAaHUS TOCYAAPCTBEHHBIMU YCIYraMH IMpPH COOTBETCTBUU HX TPEeOOBAHUSIM
0€30MaCHOCTH, a TAKXKe CAHUTAPHBIM, SKOJIOTUIECKUM M TUTUEHHYECKUM TPEOOBAHHSM.

2.7. OrpaHnyeHue KU3HEACITENLHOCTH - TIOJHAsI UM YaCTHYHAs yTpaTa JUIIOM CIOCOOHOCTH
WM BO3MO>KHOCTH CaMOCTOSITENIBHO ME€PEIBUTaThCs M0 YUPEKIECHUIO, OOIAThCS U 3aHUMAThCS
oTpeeNIeHHbIMU BUJIAMU JICATEIBHOCTH.

2.8. CompoBoXkIaroIIee JIUIO - COTPYAHUK YUPESKICHUS WU APYroe GU3nIecKoe

JIMIIO0, COMPOBOX/AIOIIEE JINIO C OTPAHUYCHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSMH BO BpEMs
IIPEJOCTABIICHUS YCIIYTH.

2.9. IlyTh ABWKEHHUS - TIEMIEXOIHBIN MyTh, UCTIONB3yeMblid MI'H, B ToM uunciie nHBaNuIaMu Ha
Kpecnax-KoJIICKax, JUIs TIEpeMeIleHUss MO TMpHJErallleMy Yy4yacTKy, a TaKkKe BHYTPH
YUPEKICHUS.

2.10. Cucrema cpencts uapopmanuu (MHGpopmanonHsle cpeactsa) a1t MI'H - coBokynmHOCTb
Hocuteneil uHopmanuu, odecneunBatrommx s MI'H cBoeBpeMeHHOE OpHMEHTHpPOBAaHUE B
IIPOCTPAHCTBE, 0€30MACHOCTh U Y10OCTBO MEPEBUKEHUS.

2.11. TIpomecc oOCTYyXMBaHHSI - COBOKYITHOCTH OII€PAIM{, BBITOJHSAEMBIX COTPYJHHKOM
YUPEKACHUS TPU TPEAOCTABICHUN TOCYAaPCTBEHHON YCIYTH.

2.12. YcnoBusi 00CTyXHBaHHUS - COBOKYITHOCTH (DaKTOB, BO3JIEHCTBYIOMIMX HA MOTPEOUTENS B
Ipolecce OKa3aHus yCIyTH.

2.13. CuryanuoHHasi MMOMOIIb - 3TO TOMOIIb, OKa3bIBaeMasi OTBETCTBEHHBIM CIEIHAIHCTOM
UHBINIY B LEISAX MPEoaosieHUs: 0apbepoB, MPENSATCTBYIOIMX €My MOoJydaTh BCE YCIYTH,
OKa3bIBaeMbl€ HACEIICHUIO, HApaBHE C IPYTHMH JIHIIAMHU.

2.14. TudroTexHUYECKHE CPEJICTBA - CPEIACTBA, 00JIETYatOIIe JIOASIM ¢ HEOCTaTKaMU 3pEHUs
paboTy u ycBOoeHHE HHPOPMAIIHH.

2.15. TaxkTuipHBIE CpeAcTBa HWHPOPMALMUM - HOCHUTEIM HH(pOpMAIMM, IepeaaBaeMon
WHBAIMAM 110 3pEHHUIO U BOCIPUHUMAEMOH ITyTeM OCS3aHusl.

3. UndopManmnoHHoe CONMPOBOKICHUE

3.1. BusyanbHass TekcTtoBas wWHGOpMAIMS O TMPEIOCTABICHUH YCIYr pacroyiaraercsi Ha
MH(GOPMAIIMOHHBIX CTEHJAX YUYPEXKJEHHS U COOTBETCTBYET ONTHMAIBHOMY BOCIPHATHIO 3TOM
nHGOpPMAIINY MHBATHIAMH C YYETOM OTPaHHUYCHHUH WX KU3HEIEATSITHHOCTH.
3.2. Pa3menienne o6opynoBaHus U HOcUTeNel WHpOpMAaLUK, HEOOXOAUMBIX Ui 0OecreueHus
OecrpensaTCTBEHHOro JocTtyna wuHBaIMAoB M MI'H k Mecty mnpenocraBiieHus YCIyTH,
OCYILECTBISETCA C YIETOM OTPaHUUYCHUN UX KU3HEAEATEIbHOCTH:

- Ha UH(OPMAIIMOHHBIX CTEHAAaX YUPEKICHHUS,;



- Ha OUIIMATBHOM caiiTe YUpexIeHus;
3.3. UndpopMupoBanne HHBAIHAOB M JHUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH O TIOPSIKE
MPEIOCTABIICHUS YCIYT TPOU3BOAUTCS CIIELUATIMCTAMU YUPEKICHUS:

- 1o Tenedony: 8 (6632) 45203
- B DJICKTPOHHOM BH/JIE C TOMOIIBIO0 OPHUIIMATBHOTO caiiTa YupexaeHus
mailto:https://malysh-terek.tvoysadik.ru.
4. Tlopsinok AelicTBUH COTPYAHUKOB IPH OKA3aHHMM IOMOIIM WHBAJIMAAM U JAPYIUM
MTI'H.
4.1. Ilpyn moydyeHHH CHEIUaATUCTOM HHpopManuu 00 oOpalleHHMH 4Yepe3 KHOIKY BbI30Ba,
PacCIOJIOKEHHYIO Ha BXOJE B YYPEXKICHUE, MU HAXOXKIACHUM TAKOIO I'PaXKJaHWHA Yy BXOJA B
YUPEXKIEHUE, CIIEUAINCT:
- BBIXOJUT HAaBCTPEUy K MaJOMOOUIBHOMY I'pa)IaHUHY WJIM MHBAJIUAY M YTOUYHSET, B Kakou
IIOMOIIY OH HYXJA€TCs, LENb €ro NOCCIEHUS YUPEKACHHUS,
- YTOYHSET 0 HeOOXOAMMOCTH OKa3aHMs €My IIOMOILY JUIsl [TONAJJaH!us BHYTPb 3aHUsL.
4.2. B cmyyae HEOOXOAMMOCTH, MHBAJIHMIY WJIA MAJIOMOOMIBHOMY TPaXJaHHHY OKa3bIBAETCS
CUTYalLlMOHHAsl IOMOLLb IIPU BXOJIE B 3JaHUE.

4.3. JIelicTBUS OTBETCTBEHHOTO CICIUAINCTA TIPU OKA3aHWU CHUTYAI[MOHHOH ITOMOIIU
WHBAJIUAY WIA MaJOMOOWIBHOMY TpaKIaHUHY, HaXOSAIIEMYyCsl BHYTPU TOMEIICHUS

YUpEeXKJICHUS:
- IpU BCTpEYE C MHBAJIMIOM MM MaJIOMOOUIIBHBIM I'PaKIAHUHOM OTBETCTBEHHBIN CHELUATUCT
JOJDKEH COOOIIUTH CBOKO (haMMIIMIO, UMSI, OTUYECTBO, 3aHUMAEMYIO JTOJDKHOCTD M BBISICHUTB, O
KakoMy BONpocy oOpaTwics TpaXkaaHuH. B 3aBucuMocTu 0T (M3MYECKUX OCOOCHHOCTEH
YeJl0OBeKa, JIMYHBIM NPUEM OCYLIECTBIIETCS B 30HE II€JIEBOIO HAa3HAUEHUs WM B KaOuHeTe
OTBETCTBEHHOT'0 CHEIHAINCTA.

4.4. B ciayyae CONpOBOXAEHUS MHBAIMJA WIM MajlOMOOWIBHOIO TpakIaHWHA B KaOWHET,
OTBETCTBEHHBIN CHELMATIHUCT J0JDKEH COOMI0IaTh CIEIYIOIUE HOPMBL:

- MHBaJIMJY, NEPEBUTAIONIEMYCS HAa KOJISICKE, IMpEAaraercsi OKa3aHUE IOMOIIM - KAaTUTh
KOJsCKy. HaumHaTh KaTWTh KOJACKY Halo MeUIeHHO. Ecim Ha myTu BeTpedaeTcsl ABEPb,
HE00X0IMMO MPEATIOKUTH IOMOYb €€ OTKPBITh;

- MHBaJIWJ, WCIBITHIBAIOIIUN TPYAHOCTH IPHU NEPEIBUKEHHM, COINPOBOXKIAETCS TOJIBKO B
KaOMHEThI, PacIlOJIOKEHHbIE Ha MEpPBOM JTake 3/aHus. lIpu compoBOXIAEHMM OKa3bIBA€TCs
Heo0XoaruMasi TOMOIIb, KOTOpass MOXET ObITh OKa3aHa NpU NEepeABWKEHUM IO 3/aHUI0; -
MHBaJIMAY C HapyIIEHUEM CilyXa Mpeajiaraercs cienoBaTh 3a co0oil. CiioBa COMpoBOXKIAIOTCS
JOCTYITHBIMU M MOHATHBIMH kecTaMH. B kabuHeTe HEOOXOIUMO yKa3aThb PYKOW MeCTO, Kyjaa
MHBAJINJ MOXKET IIPUCECTB;

- MHBaJIMJY C HapYLIEHUEM 3PEHHUs HEOOXOJUMO MPEJIOKUTH MOMOIb IO COMPOBOXKICHHUIO B
kabuHer. IlpeiokuTh He3psueMy TpaxJIaHHHY CaMOMy BBIOpaTh, C KaKOH CTOPOHBI €My
yno06HO uATH (OOBIYHO 3TO CBOOOJHAs OT TPOCTU CTOPOHA), NMPHU MNEPEABHKEHUM WHBAIU
JEpKUTCA 3a crienuanucra pykoi. ITpoxons nsepu win y3kue npoxoAsl, BCEria UITH BIIEPENH,
pyKOW HampaBiissi MHBaJuJa TakK, yToObl OH INEJ CIEAOM 3a clienuanucroM. B kaOuHere,
He00X0IMMO MOABECTH MHBAIN/IA K CTYJy U HAIIPaBUTh €ro PyKY Ha CIIMHKY CTYJa;

- UHBAJIUAY C HaApyIIEHUSAMHM HMHTEJIEKTa MNpeJiaraeTcsl ClieZoBaTh 3a COOOH, mepes HHUM
OTKPBIBAETCS IBEPH, U MPEIaraeTcs 3aHATh MECTO MTOCETUTESL.

4.5. OpraHuzanus JUYHOTO TIpUeMa HHBAIIK/IA C HAPYIICHUEM CITyXa:

- IS TpUBJICUYEHUS BHUMAHUS HEOOXOAMMO Ha3BaTh MHBAJIHMJAA MO MMEHU U OTYECTBY, a B
cllydae OTCYTCTBHUSI PEaKIMH, CJerka NMPUKOCHYThCA K €ro pyke WIH MPHUBJIEYb BHUMaHUE
KECTOM PYKU;

- B CJIy4ae CJIOXHOCTEH C yCTHBIM OOIIEHMEM IIpe/ylaraeTcsi BECTH OUAJOr B MHCbMEHHOM
BU/IE;

- IpU BO3HUKHOBEHHHM HEOOXOIMMOCTH O3HAKOMJIEHHUS C JIOKyMEHTaMH, MPEAOCTaBISEMBIMU
MHBAJINIO0M, OTBETCTBEHHBIN CHEMUAINCT KOMMEHTUPYET JOKYMEHTbI, KOTOpble HYXHBI JJIs


mailto:https://malysh-terek.tvoysadik.ru

pElIeHUs BOMPOCa, CBA3aHHOTO C JMYHBIM OOpalieHneM MHBaIHUIA. B ciyyae mpenocTaBieHus
HEMOJIHOTO KOMIUJIEKTa JIOKYMEHTOB, OTBETCTBEHHBIH CHEIMAIUCT B IUCBMEHHOM BHJE
COO0O0IIIaeT MHBAIUTY MTEPEUeHb HETOCTAIOIINX JOKYMEHTOB;

- coOnroaaroTcs o0IIHe 3TUYECKHUE HOPMBI OOIIEHUS C UHBAJIMAAMH C HApYyIIECHUEM CllyXa - He
yKa3bIBAETCSl Ha TPAMMATHYECKHUE OITUOKY, HE JICTA0TCS 3aMEeUaHusl 0 YCTHOW PeyH, TaKk Kak
MHOTH€ UHBAIH/IbI C HAPYIICHUEM CITyXa HETPaMOTHBI.

4.6. Opranu3anys JUYHOTO IpUeMa HHBAINA C HApYIIEHUEM 3pEHUS:

- Opu OOLIEHMHM HEOOXOAMMO YUYHUTHIBATh IIOCTOSHHYIO HEOOXOIMMOCTh HWHBAJIUIA B
OpPHEHTAIlMH B MPOCTpaHCTBE. ECTM OTBETCTBEHHBIN CHEIMAIHMCT MEPEMEIAcTCs M0 KaOuHETy
WM IOKUAAET €ro - CBOM JIEHCTBUSA COIPOBOXKIAET rojocoM. Ecim B Xxoze JMYHOrO mpuema
BO3HUKJIA HEOOXOAUMOCTh MPUTTIAIICHUS IPYTUX CIEIHATNCTOB, HY’)KHO MPEACTaBUTh HX H
JaTb UM BO3MOXXHOCTb BBIPA3UTb TIOJIOCOM CBOE

IIPUCYTCTBUE;

- IpY BO3HUKHOBEHMM HEOOXOJMMOCTH O3HAKOMJIEHMS C JIOKYMEHTAMH, IIPEIOCTABIIIEMbBIMU
UMHBAJINJIOM, HE HapylaeTcs MOpsIoK ux pacnoioxeHus. Heo0XoauMo KOMMEHTHPOBATh CBOU
NEHCTBUS W Ha3blBaTh JOKYMEHTBI, KOTOPbIE HY>KHBI JUIsl PELIEHUS BOIIPOCA, CBSI3aHHOIO C
JUYHBIM oOpallleHMeM UuHBalIWga. B cioydae mpenocTaBieHUs HEMOJIHOIO KOMILJIEKTa
JIOKYMEHTOB HEOO0XOJMMO COOOIIMTh B NUCHBMEHHOM BHJI€ HMH(OPMALMIO O HEAOCTAOLIUX
JOKYMEHTaxX, a TakxKe, [0 Mpoch0e MHBAIN/A, 3anucaTh MHOOPMAIIHIO Ha ero JUKTO(OH;

- B Cly4yae HEOOXOAMMOCTH MOJIMCU MHBAIMJA HAa JOKYMEHTE OTBETCTBEHHBIN CHELMATIUCT
MIOJTHOCTBIO YUTAET €ro, yOeKAaeTcss B IMOHSATUM HMHBAJIMJOM H3JI0XKEHHOM HHpOpMauuu, a
TaKKe MpearaeT IOMOIIb B IOJIMCAHUU JOKYMEHTA - pacnojaraeT JOKyMEHT 0]l aKTUBHYIO
PYKY, HallpaBJIsieT yKa3aTeJdbHbIN Majiel 3TOM pyKH B MECTO, Ii€ JOJKHA Ha4aThCs MOAIMKCE;

- HE0OX0IUMO COOI0AaTh O0IIMe 3TUYECKHE HOPMbI OOIIEHUS C MHBAIMJIOM C HapYIICHHEM
3peHus - n30erarb M3JIUIIHENW KECTUKYISLUHU, B CIydae HEOOXOAMMOCTH YTEHHS JIOKyMEHTa
IpeaynpeauTh MHBAIKAA O Hayayle JEHCTBHs, 00eCleYUTh OTCYTCTBHME IIYMOBBIX SIBIICHUH B
KaOuHeTe (OTKIIOYUTh MM MAaKCHUMalbHO CHHU3UTh T'POMKOCTh CHTHAJOB TEJIE(POHOB,
HaxOJISIINUXCS B KAOMHETE);

4.7. OpraHu3anus JUYHOTO IpHeMa NHBAJIUAA C MHTEJJICKTYalbHBIMU HapyLICHUSMHU:

- Ipu OOpalleHHu HEOOXOJUMO HCIOJIb30BaTh KOHKPETHbIE (DOPMYTUPOBKU, H3JI0KEHHBIE
JOCTYIHBIM U TOHSATHBIM A3BIKOM. Peub noimkHa ObITH CHOKOWHOM, 0e3 kosnebaHuil TemOpa u
CKOpoCTH u3oxeHuss uH(opmaruu. [Ipy BO3MOXHOCTM yCTHas uHpopManus JOJDKHA
COIPOBOXKAATHCS UIUTFOCTPUPOBAHHBIMU UM MMCbMEHHBIMH MaTe€pHUaIaMu.

4.8. B cmyuyae, eciu BOIpPOC, MO KOTOPOMY OOpaTHIICS HMHBAIUA MM MaToOMOOWIbHBIN
IpaX<1aHUH HE HAXOJUTCS B BEICHUU OTBETCTBEHHOTO CIELHUAINCTA, CTIEHUATNCT MPUIIalIaeT
KOMIIETEHTHOTO COTPY/AHMKA yupexaeHus. Jlo npuOBITHUS COTpYAHUKA, OTBETCTBEHHBIH
CHEIHMAIUCT HAMpaBJseT MOCETUTENsl C OTPAaHUYEHHEM IEPEeIBUKEHUSI K MECTy OKHUIAHUS U
o0ecreyrBaeT ero COnpoBOXKICHHE 0 MECTa 0XKHIAHUS CIIeTyIOIUMH METOJaMU:

- MHBAJIMJly C HapylIEHWEM CiyXxa JIaJOHbIO YKa3bIBAaeTCSl Ha CTYJ1 B 30HE OXKHUJAHUS
(mpuriamaromuii 5KecT) U MpeagaraeTcs Ha Hero CecTh;

- UHBAJIMJy C HAapyLIEHHWEM 3pEHUs CHayala JdaeTcsi BO3MOXKHOCTb COPHUEHTHPOBATHCS B
npocTtpaHcTBe. Heo0X0MMO NMPUKOCHYTHCSA K €ro IUiedy WU pyKe, MPeASIOKUTh MPOUTH K
MECTY OXKHJIaHUs, COMPOBOXKIas ABM)KEHHUE WM MOJJEPKKON MHBAINAA 3a JIOKOTH/PYKY, WU
HaMpaBJIsATh €ro cJI0BaMHU (HEMHOTO JIeBee, ITpaBee).

4.9. B cimyyae mTpHCYTCTBUSI BMECT€ C WHBAIHMIOM WM MaJOMOOWIBHBIM TPaKIaHWUHOM
COIIPOBOKIAIONIETO  CYypAONEPEeBOYMKA, TH(IOCYpAONEPEeBOAYMKA WM HHOTO  JIUIIA,
BJIQ/ICIOIIETO JKECTOBBIM SI3bIKOM, OTBETCTBEHHBIN CIEMUANINCT OOECIeunMBaeT €ro JOCTYI B
YUPEXKJICHUE.

4.10. B ciydyae OpUCYTCTBHsSI BMECT€ C HMHBAJIMIOM WIM MAJIOMOOMIBHBIM TI'PaXKJIaHUHOM
co0aKky MPOBOJHHMKA, OTBETCTBEHHBIN CHELUAIUCT OOECIeYHBAET €€ JOCTYI B YUpEKICHHUE.
OTBeTCTBEHHBIN CHENMAIUCT HE UMEET MpaBa TpeOoBaTh ellle Kakue-1M00 TOKYMEHTHI, KpoMe
nacropTa coOaKH.



4.11. B cnyyae HEOOXOAMMOCTH OTBETCTBEHHBIM CIICIIMAIMCT COMPOBOXKIACT WHBAIHAA WM
MaJOMOOMIIFHOTO TpaXJaHWHA JIO0 MeCTa pACIOJOXKEHUS CaHUTAPHO-TUTHEHUYECKOM
koMHatbl. [IpM moONydeHMH CUTHaJa KHOIKH-BBI30BA, PACHOJIOKEHHOM B CaHUTApHO-
TUTHEHHUYECKOM KOMHATE, TIOMOTaeT BEIMTH U3 KOMHATHI.

4.12. Tlo 3aBeplICHUIO TpUEMa OTBETCTBEHHBIH CIIEIUAIUCT IOMOTAeT WHBAIMAY WU
MaJIOMOOUIILHOMY TPaKIaHUHY BBIUTH U3 3aHHUS.

5. OTBETCTBEHHOCTH

5.1. CneunanucTtbl HECYT OTBETCTBEHHOCTh 3a HEOKa3aHHE WM HEHaJJIexallee OKa3zaHue
WHBAIUAY WIH MaJOMOOWIBHOMY TPaXKIAaHUHY CHUTYallMOHHOW ITOMOIIM, WCIOJIb30BaHUS
CBOETO CIY>KEOHOTO TIOJIOKEHHUS B LEISIX HECOOTBETCTBYIOIIUX HMHTEpEcaM YKa3aHHbBIX
rpakKJaaH.

5.2. llpn okazanuu nomou uHBaMMAaM U MI'H OTBeTCTBEHHbBIE CIELMATUCTBI OOS3aHbI
co0MroAaTh KOH(DUIEHITNAILHOCTD CBEJICHUH O COJIEP’KaHUU OKA3bIBACMBIX MU YCITYT.

5.3. Bce corpynHuku yupexaeHus npu oOCTyKUBAaHUU M OOIIEHUU C WHBAIUAAMU JOJKHBI
COOIOAaTh MAKCUMAIBHYIO THKY, BEXKIUBOCTh U TaKT B COOTBETCTBUU C OTPAHUYCHUSMHU €O
3JI0pOBBS.



