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Pepaxums ot 13.03.2019 — JleiicTByer ¢ 07.05.2019

MUHUCTEPCTBO IPOCBELIEHUSI POCCUIICKON ®EJEPALIUUA

ITPUKA3
ot 13 mapra 2019 r. N 114

OB YTBEPKJIEHUU IMTOKA3ATEJEN, XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU
OIIEHKH KAYECTBA YCJIOBUH OCYIIECTBJIEHUA OGPA3OBATEJIBHOM
JAEATEJIBHOCTHU OPTAHU3ALIUAMU, OCYIIECTBJAIOIINUMUA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110 OCHOBHBIM
OBILIEOBPA30OBATEJIbBHBIM ITPOTPAMMAM, OBPA30BATEJIbHBIM
INPOI'PAMMAM CPEJHEI'O IPO®ECCHOHAJIBHOI'O OBPA30BAHUA,
OCHOBHBIM ITPOT'PAMMAM NPO®ECCHUOHAJIBHOI'O OBYYEHMUA],
JOINOJIHUTEJIBHBIM OBIIEOBPA30BATEJIbHBIM ITPOT'PAMMAM

B cootBerctBum ¢ nmoanyHkToMm 4.2.49 Tlomoxkenuss o MunuctepcTBe npocBemieHus: Poccuiickoi
®epnepannn, yTBEpKIAEHHOro nocraHoBieHueM llpaButenscTBa Poccuiickoit ®denepamuu ot 28
utons 2018 r. N 884 "O6 yrBepxknenuu Ilonoxxenus o Munucrepctse npocselieHus: Poccuiickoit
@enepan M NPU3HAHUU YTPATUBUIMMHU CHIIy HEKOTOpBIX akToB IIpaButenbcrBa Poccuiickoii
Oenepannn" (Cobpanne 3akonHomarenbctBa Poccuiickoit ®deneparuu, 2018, N 32, ct. 5343),
MPUKA3BIBAIO:

YTBepAuTh TpuiaraeMble IMOKa3aTeldH, XapaKTepU3yIollue OOIIHe KPUTEPUHM OIICHKH KadecTBa
YCIIOBUHM OCYILECTBICHHUSI 00pa30BaTEIbHONW JESATENbHOCTH OpPraHU3alUsMH, OCYLIECTBISIOIIMMU
o0pa3oBaTeNbHYI0  JESATENBHOCTh MO  OCHOBHBIM  O0IIE0Opa3oBaTeNbHBIM  MpoTrpamMmam,
o0pa3oBaTeNbHBIM IPOrPaMMaM  CpPEJHEro MpPOPECCHOHANBHOIO O0pa30BaHMs, OCHOBHBIM
nporpaMMaM  MpoQecCHOHATBHOTO  OOY4YeHHs, JOMOJHUTENbHBIM  00IIe00pa30oBaTeIbHBIM
mporpamMmanm.

Munucmp

O.10. BACHJIPEBA

Ilpunosxcenue

YTBEPK/[EHBI
npuxaszom Munucmepcmea npoceeujenus

Poccuiickoti @edepayuu

om 13 mapma 2019 2. N 114
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IIOKA3ATEJIU, XAPAKTEPU3YIOINUE OBIHIUE KPUTEPUU OIIEHKH KAYECTBA
YCJIOBUH OCYHIECTBJEHUSA OBPA3OBATEJBLHOM JEATEJIBHOCTH
OPI'AHM3AIMAMU, OCYHIECTBJIAIOIIMMU OBPA3ZOBATEJIBHYIO AEATEJBHOCTD 1O
OCHOBHBIM OBIIIEOBPA30OBATEJIBHBIM ITPOTPAMMAM, OBPA30BATEJIBHBIM
INIPOT'PAMMAM CPEJJHEI'O ITPOPECCUOHAJIBHOI'O OBPA30BAHU S, OCHOBHBIM
INPOT'PAMMAM INPO®ECCHOHAJIBHOI'O OBYYEHMUS, JOITIOJITHUTEJIbBHBIM
OBHIEOBPA30BATEJIbHBIM IIPOI'PAMMAM

|. Mokazarenn, XapaKTepu3ylollue OTKPbITOCTh M I0OCTYITHOCTh HHGopMauuu 00
OpPraHM3alNu, OCYIeCTBJIsSIIONIe 00pa3oBaTe/IbLHYIO 1eATEJIbHOCTD (JIajiee - OPraHN3aIuN)

N /i [Tokazarenn

1.1. CooTtBeTcTBHE UH(POPMALIUU O AESITEIbHOCTH OpraHU3aliy, pa3MELIeHHON Ha
0011eI0CTYTHBIX HH(POPMAIIMOHHBIX PECypcax, €e COoJIep:KaHuIo U opsAaKy (dhopme)
pa3MelIeHNs, YCTAHOBICHHBIM HOPMAaTHBHBIMH MTPABOBBIMHU aKTAMHU:

- Ha HH(OPMAILIMOHHBIX CTEHJAaX B IOMEUICHUH OpraHu3alluy;

- Ha O()UIIHAIEHOM CaiiTe OpraHu3aly B UHPOPMAMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "MHTepHeTr" (manee - caiir) <1>

1.2. Hanmune Ha oUIIMATBHOM CaiiTe OpraHu3aIuy (yUIpekIeHus ) HHPOpMaIUU O
ITMCTAaHIIMOHHBIX crIoco0ax 0OpaTHON CBSA3M U B3aUMOAEHUCTBUS C MOTyYaTeIsIMU
YCIYT U UX ()YHKIIMOHHPOBAHUE:

- Tesie(hoHa;

- JICKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa /71l T01a4YM AIEKTPOHHOTO OOpALIeHHUs, TOTydYeHHUEe
KOHCYJIbTAIIMH 110 OKa3bIBa€MbIM yciyram, pasaen "Hacto 3a1aBaeMble BOIPOCH");
- TEXHUYECKOI BO3MOXKHOCTH BBIPAKEHUS MOTydyaTeIsIMU 00pa30BaTENIbHBIX YCIYT
MHEHHSI O KQUeCTBE OKa3aHMs YCIYyT (HAIMYHE aHKETHI IJIsl ONpoca TpakJaH UiTH
MIIEPCCHUIKY Ha Hee)

1.3. Jlons nonyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
[OJTHOTON M TOCTYITHOCTBIO HH(OPMAIIUU O AEATEIbHOCTH OPraHU3aIHH,
pa3MeleHHON Ha MH(GOPMAIIMOHHBIX CTeHIaxX, Ha caiTe (B % OT obmero uyncia
OIIPOIICHHBIX MOJIydaTeneil 00pa3oBaTeNbHbBIX YCIYT)

<1> Crarba 29 denepanbHoro 3akoHa ot 29 nexabpst 2012 r. N 273-®3 "O6 oOpa3oBaHUM B
Poccutickoit @enepanun” (Cobpanne 3akoHoaarenbcTBa Poccniickoit @enepanuu, 2012, N 53, cr.
7598; 2015, N 27, cr. 3989), nocranosnenue [IpasurensctBa Poccuiickoit @enepanuu ot 10 urons
2013 r. N 582 "O0 yTBepaeHUU TpaBUJ pa3MelieHUsT Ha OpUIIMATILHOM caiiTe 00pa3oBaTeIbHOM
OpraHm3alil B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "WHTepHer" u OOHOBICHHS
uHpopmanuu o0 obOpaszoBarenbHON opranuzanuu’” (CoOpaHue 3akoHonaTenbcTBa Poccuiickoit
@eneparun, 2013, N 29, ct. 3964; 2015, N 43, c1. 5979; 2017, N 21, c1. 3025; N 33, ct. 5202).

I1. IToka3aTesu, xapakrepusyrwuue KOMGOPTHOCTH YCJI0BHI, B
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KOTOPbLIX OCYIIECCTBJIACTCH Oﬁpa3OBaTeJILHaH HEATECJIBbHOCTD

N /o

ITokazarenu

2.1.

ObecnieueHue B Opranu3alui KOM(OPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBIISETCS
oOpa3oBaTebHast e TeIbHOCTb:

- HAJTMYKE 30HbBI OT/AbIXa (OKHUIaAHUSA);

- HUINYME U MIOHATHOCTh HABUTAl[MM BHYTPH OpraHU3alluy;

- HUINYHE U TOCTYITHOCTh TUThEBOI BOJBI;

- HUINYME U IOCTYITHOCTh CAHUTAPHO-TUTHEHUUYECKUX OMEIIEHUH;

- CAHMTapPHOE COCTOSIHHE IOMEIICHUI OpraHu3aiun

2.2.

JloJist mosmyyareneil 00pa3oBaTEIbHBIX YCIYT, yOBICTBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHIH,
B KOTOPBIX OCYILECTBIISIETCS] 00pa3oBareinbHast 1eATeNbHOCTh (B % OT 00I1Iero yucia

OIIPOIICHHBIX HOJIy‘IaTCJIeﬁ 06p330BaTeHBHBIX yCJIyr)

II1. IToka3aTesnn, XapakTepu3ywlue J0CTYIIHOCTh 00pa30BaTe/IbHOM

HEATECJIBbHOCTH 1J1 UHBAJIN10B

N /o ITokazarenu

3.1.

O60pya0BaHNE TEPPUTOPUH, NPUIIETAIONIEH K 3JaHUAM OpraHU3aluu, U TOMELEHUH C
Y4ETOM JOCTYIHOCTH JAJI1 NUHBAIUJIOB!

- 000pYyZI0BaHKME BXO/IHBIX TPYII MaHAycaMu (MMOABbEMHBIMH IJIaTGOpMaMu);

- HaJIMYKE BBIIETICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB;

- HaJIM4Ke aJalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX JABEPHBIX IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECEI-KOJIACOK;

- HaJIM4Ke CHelabHO 000PYJOBaHHBIX CAaHUTAPHO-TUTUEHNYECKUX TIOMELICHH B
OpraHu3alyu

3.2.

ObecrnieueHre B OpraHu3allii yCIOBUN JOCTYITHOCTH, MO3BOJISIONINX HHBAIHIAaM
oJry4aTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTHUMHU:

- TyOIMpoBaHUE ISl MHBAINUIOB 110 CIIYXY U 3PEHHUIO 3BYKOBOMN U 3pUTEIHHON
MH(pOpMaIIHH;

- TyOIrpoBaHUE HAJIUCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoit unpopmannn
3HAaKaMH, BHITIOJHEHHBIMU pelbe(hHO-TOUeUHbIM IpUuTOM bpaiis;

- BO3MOKHOCTb MPEI0CTABICHNS HHBAINAAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIyT
CypJionepeBounKa (TuhIoCypaonepeBoOIYNKa);

- aJIbTepPHATUBHOI BepCUU caiiTa opraHu3aliy JJsl HHBAJIWJOB 110 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMast pa0OTHUKAaMU OpraHU3aliy, MPOLIeAIINMU HEOOX0IUMOe
oOyueHue (MHCTpYKTUPOBAHKE), IO COTPOBOXKACHHUIO HHBAJIU/IOB B TOMEIIEHUN
OpraHu3aLuiy;

- BO3MOKHOCTb IPEI0CTABICHHUS 00pa30BaTENIbHBIX YCIYT B IUCTAHLIMOHHOM PEKUME
MM Ha IOMY

3.3.

Jlons monyyareneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX JOCTYITHOCTHIO
00pa30BaTeNbHBIX YCAYT I MHBATHIOB (B % OT O0IIEro 4uciia OnpomeHHBIX




| |nonyaneneI71 00pa3zoBaTeNbHBIX YCIYT - HHBAJIUIOB)

IV. Iloka3aTesn, XapakTepu3yoiue 100p0oxKeIaTeIbHOCTD,
BEXKJIMBOCTH PA0OTHUKOB OPraHU3alnu

N n/n ITokazarenu

4.1.  Jlons noxydarenelt 00pa3oBaTEIbHbIX YCIYT, YIOBIETBOPEHHBIX
TOOPO’KENaTEIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPTaHU3AIMH, 00ECTIEYMBAIOIINX
[IepPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJIyyaTessi 00pa3oBaTeIbHOM YCIyTH IPU
HENOCPEACTBEHHOM OOpAallEeHUU B OPTaHU3alNI0 (HapuMep, paOOTHUKU IPUEMHOMN
KOMMCCHH, ceKpeTapHuara, yueOHoi yacTH) (B % 0T 001Iero yucia OnpoleHHbIX
[oJsiydartesneil 00pa30BaTENIbHbBIX YCIYT)

4.2, Jlons nomydateneit 00pa3oBaTeIbHbBIX YCIYT, YIOBIETBOPEHHBIX
TOOPO’KENATENEHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH, 00ECTICYMBAIOIINX
HETIOCPECTBEHHOE OKa3aHue 00pa30BaTeNIbHOM yCIyry pu 0OpalleHuy B
OpraHu3aIMIo (HalpuMep, MPEToaaBaTeNd, BOCHUTATENN, TPEHEPBI, HHCTPYKTOPHI) (B
% OT 00I1Iero Yuciia ONPOIIEHHBIX MoJIyyaTeae 00pa3oBaTeIbHbIX YCIYT)

4.3.  Jlons momydaTeneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX
TO0OPO’KENaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aIMH [TPU
MICIIOJIb30BAaHNHU AUCTAHIIMOHHBIX (POPM B3auMoIeHcTBUS (B % OT 0011ero yucia
OIIPONICHHBIX MoJyyaTeneil 00pa3oBaTeNbHbBIX YCIYT)

V. Iloka3aren, XapakTepu3yrinue YA0BJIECTBOPEHHOCTh YCJI0BUAMU
OCYLIECTBJICHUS 00Pa30BaTEJIbHOM AeSITeJIbHOCTH OPraHUu3anui

N n/n ITokazarenu

5.1. |[dons momydareneit 00pa3oBaTeIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH10BaTh
OpTraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEHA0BaTh, €CJIN Obl
Obl1a BO3MOKHOCTB BbIOOpa opranusaiuu) (B % ot oOLIero yucia onpoIIeHHbIX
nosryyaresneil 00pa3oBaTENbHBIX YCIIYT)

5.2.  |[lons momyuaTeneii 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX YA00CTBOM rpaduka
paboThl opranu3anuu (B % oT 00IIEro Ynciia ONpoOLISHHBIX MMoTydaTeneit
00pa3oBaTeNbHbIX YCIYT)

5.3.  [[lons momyuaTeneil 06pa3zoBaTeNbHbBIX YCIYT, YOBIECTBOPEHHBIX B 1I€JIOM YCIOBUAMHU
OKa3aHHs 00pPa30BaTEIBHBIX YCIYT B OpraHu3anud (B % oT o0miero yucia
OIIPONICHHBIX MOJIydaTeneil yciuyr)




